	Real Baby Milk CIC
Job Description 

	

	Job Title:
	Peer Support Co-ordinator – Dorset Area

	Employer:
	Real Baby Milk CIC

	Reports to:
	Rebecca Thomas, Project Manager

	Outline of role:
To work to encourage all groups in the area (NHS Dorset area incorporating Christchurch to Lyme Regis and Portland to Shaftesbury) to meet the shared aims of providing effective peer support to breastfeeding women. To assist groups with sustainability, good practice and development of effective partnerships with Health Professionals and Children’s Centres. To assist groups with the development and empowerment in their own identity. To facilitate and organise events to meet networking and update needs as identified during the role. To assist groups in collecting the evidence required to ensure mothers are receiving the most effective service.
Specifically:
· Working with volunteers to ensure they have completed Criminal Record Bureaux Checks in line with Sure Start Dorset and NHS Dorset safeguarding policy
· To work in partnership with existing stakeholders in breastfeeding services for the area and to develop new partnerships where necessary.
· To develop strong and effective relationships with all breastfeeding groups (in the geographical boundaries), to identify good practice, needs and overall satisfaction with their volunteering role.
· To work with groups to ensure robust data collection is put in place for the purposes of monitoring effectiveness

· To assist with the collation of news stories and information for newsletters and breastfeeding guides.

· To represent Real Baby Milk CIC in the Dorset area.



	Hours of work:
	2 days per week (hours flexible and variable) for 18month contract period.  We would consider a job share for this post – please specify on your application.

	Salary Range:
	£9 per hour + travelling expenses 

	Working Arrangement
	Home based position with laptop & blackberry provided.

	Summary of Position: 

This role will specifically provide additional support to the 19 groups in the NHS Dorset area. The role will be mainly home based, with the use of the Real Baby Milk support team as required. Administrative, mentoring and financial support will be provided by the RBM team. This post is line managed by the Project Manager. The key to this role will be the ability to relate to a variety of people and build good relationships. The role is mostly flexible with regular travelling required to meet with groups and volunteers.  We would expect the successful candidate to have suitable childcare during their working hours.


	Primary Responsibilities

	Proactively contact each support group once a month by telephone and/or email
	Visit each group in person at least once every quarter

	Help the groups engage fully with the Health professional(s) in their area
	Being available by telephone and/or email to answer queries and provide support where necessary

	Consider each groups involvement in ante-natal classes and facilitate this contact where necessary
	Explore the ways each group might increase the number of women accessing the group both ante and post natally.

	Liaise with RBM Cornwall team regularly
	Ensure correct data is collated from groups.

	
	

	Personal Specification

	
	Essential
	Desirable

	Qualifications & Training
	Good English and Maths

IT skills essential
(Microsoft Office – excel, word, powerpoint)
Clean driving licence and access to own car
	GCSE English & Maths
European Computer Driving Licence (ECDL)
Mentoring Volunteers Qualification (NVQ or similar)


	Experience
	Experience of peer support in the community and volunteering
Experience of coordinating groups and volunteers
Experience of working in partnership with outside organizations.
	Experience of setting up and/or running a breastfeeding support group
Experience of statutory / public services for maternal health and children.

	Qualities and Attitude
	Excellent organisational skills, self motivated, confident communicator
Understanding of the hard to reach groups and the importance of engaging in an inclusive manner.
	Passion for breastfeeding and breastfeeding support in the community

	Product Knowledge
	Breastfeeding Peer Support / counselling training. 
	Advanced Breastfeeding Training.
Attendance at Breastfeeding conferences
Understand the structure of Health service provision

	
Competencies (see Interview Guidance Notes)

	Breastfeeding Peer Support Experience
	Understanding the geographical area & challenges faced

	Excellent organisational & communication skills
	Excellent Computer skills

	Clean driving licence and use of own car
	Problem solving skills

	Understanding the needs and motivational requirements for volunteers
	Understanding the structure of Breastfeeding services in the NHS Dorset area.

	A passion and enthusiasm for breastfeeding support in the community
	An ability to appropriately and professionally work with people from all backgrounds and organisations
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