	Real Baby Milk CIC
Job Description 

	

	Job Title:
	Peer Support Mentor  – Part-time

	Employer:
	Real Baby Milk CIC

	Reports to:
	Louise Hunt, Peer Support Coordinator, Cornwall & Isles of Scilly

	Outline of role: 
Support of Peer Supporters.

One to one support via phone and face to face. This could be an issue to do with breastfeeding support and supervision, or could be an issue to do with the running of a group. Seek further guidance from Manager and or IFC’s if necessary.

Support given by visits to groups. Encouraging the whole group and helping to move group forward. Discussion of breastfeeding issues in group context.

More formal updates/ refreshers when needed.

Enable and encourage meetings with local Health Professionals. Arrange these if necessary. If necessary speak directly with Health Professionals

Develop groups through starting ‘forum’ type meetings where groups from one area can meet together to share ideas, good practice, issues or scenarios arising from their group and give each other encouragement. Organize these meetings.  Use these meetings to disseminate up to date Breastfeeding information. Write and distribute minutes.

Develop policies for groups as needed. For example the Confidentiality policy. Seek agreement for such policies from all related agencies, and insure they are distributed in a sensitive fashion.

Antenatal Involvement.

Work with Peer Supporters to encourage their involvement in antenatal education around breastfeeding. Work at the level the Peer Supporters feel comfortable at. 
Training.

Identify training needs and work to organize and find necessary resources to suit.  Encourage and sign post Peer Supporters who are keen to take on further training. Facilitate this. 

Grants.

Facilitate groups to apply for grants. This may be through discussing the procedure, providing sample constitutions or statement of aims, letting groups know of grants coming up. Liaising with Peer Supporters to ensure the process is not too over whelming. 

New Areas.

Where there is an area where Peer Support is not currently active, meet with Children’s Centre Managers and Health workers to explain what Peer Support is, and listen to their ideas and concerns. Provide written explanation of the role. Encourage and empower local Health workers to think about their possible roles in supporting  Peer Supporters in the future. Seek to move Peer Support forward in these areas. 

Events.

Plan content of events, and organize in response to Peer Supporters concerns and questions. Respond also to developments in research and national best practice in breastfeeding support. Liaise with Manager and IFC’s.
Records.

Keep accurate records. Keep records of numbers of Peer Supporters, numbers of mums attending groups, and Health Professional relations. Look for trends and good practice. Report these back to Manager. 

Communication.

Regular communication with Manager and other colleagues is essential. Setting a vision, and aims for each group in the area. Setting time related targets that work towards the vision, and meeting these in discussion with Manager. 



	Hours of work:
	6 hours per week minimum (hours flexible and variable) for initial six month period.

	Salary Range:
	£7  per hour + travelling expenses

	Summary of Position: 

This role will specifically provide additional support to the groups in the area. The role will be mainly home based, with the use of the Real baby Milk offices as required and line managed by the Peer Support Coordinator. The key to this role will be the ability to relate to a variety of people and build good relationships. The role is mostly flexible.

	Primary Responsibilities

	Proactively contact each support group once a month by telephone and/or email
	Visit each group in person at least once every quarter

	Help the groups engage fully with the Health professional(s) in their area
	Being available by telephone and/or email to answer queries and provide support where necessary

	Consider each groups involvement in ante-natal classes and facilitate this contact where necessary
	Explore the ways each group might increase the number of women accessing the group both ante and post natally.

	Personal Specification

	
	Essential
	Desirable

	Qualifications & Training
	Good English and Maths and IT skills essential
Clean driving licence and access to own car
	Microsoft Office experience 
GCSE English & Maths. Ability to communicate effectively via email.

	Experience
	Experience of peer support in the community and volunteering
	Experience of setting up and/or running a breastfeeding support group

	Qualities and Attitude
	Excellent organisational skills, self motivated, confident communicator
	Passion for breastfeeding and breastfeeding support

	Product Knowledge
	Breastfeeding support / counselling training. 
	UNICEF Breastfeeding Training.
Attendance at Breastfeeding conferences

	
Competencies (see Interview Guidance Notes)

	Breastfeeding Peer Support Experience
	Understanding the geographical area & challenges aced

	Excellent organisational & communication skills
	Computer skills

	Clean driving licence and use of own car
	Problem solving skills
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