	Real Baby Milk CIC
Job Description 

	

	Job Title:
	Local Peer Supporter. (Paid. 72hr project.)

	Employer:
	Real Baby Milk CIC

	Reports to:
	72 hour Project Manager

	Outline of role:
To take email referrals from the Breastfeeding Telephone Worker at the Real Baby Milk office regarding Mums requiring local Peer Support.  Respond to those referrals in a timely manner.

Provide friendly Mum to Mum support via phone, texts and face to face meetings at Children’s Centres or Health Clinics.

Keep accurate records of all contacts.

Refer any mum requiring further support to local Health Professional.

Attend regular reflective meetings.

Abide by Peer Support Confidentiality Policy at all times.

	Hours of work:
	3 hours per week.  (Variable and flexible, depending on local support needs.)

	Salary Range:
	£7.50 per hour

	Summary of Position: 

This exciting position builds upon the role of the Peer Supporter in a new way. It will enable the successful applicant to support and encourage local women at an earlier stage in their breastfeeding journey. It is hoped that this support will enable more Mums to access Peer Support at local groups.

	Primary Responsibilities

	Take email referrals from the Breastfeeding Telephone Worker at the real Baby Milk office referring local mums.
	Accurately document all contact and feed log sheets back to Real Baby Milk.

	Respond to referrals in a timely manner.
	Refer any mum requiring further support to local Health Professional.

	Provide friendly mum to mum support and encouragement via telephone, text and face to face meetings with local women. Make full use of resources to support Mums.
	Attend regular reflective meetings.

	Personal Specification

	
	Essential
	Desirable

	Qualifications & Training
	Peer Support training course.
Willingness to undertake further training
	UNICEF 1 day training course.
Counseling training.

	Experience
	Experience of being a Peer Supporter in a group situation.
	Experience of listening on the phone. Experience of supporting mums early in their breastfeeding journey.

	Qualities and Attitude
	Excellent communications skills. Good listener, encouraging, positive and sensitive.
	Passionate about supporting mums in the local area.

	Product Knowledge
	Good understanding of the essence of Mother to Mother support. 
	 Good understanding of local Health Professional teams.

	
Competencies 

	Peer Supporter with experience in supporting mums.
	Excellent listening skills

	Excellent organisational & communication skills
	Ability to use knowledge to appropriately refer mums to Health Professionals if their needs go beyond mum to mum support.

	Excellent time management and record keeping skills.
	Ability to empower and encourage mums.
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